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Welcome to NBC Internet banking system. This manual is a step-by-step guide to 

use the online banking facility provided by NBC. It explains the user interface 

and the execution of transactions for each system feature. 

Audience 

This manual is intended for User to access the information and status of personal 

banking services like viewing account statements and summary, transferring 

funds between accounts and various customer services like inquiring about 

interest and foreign exchange rates. 

Organization 

The manual is organized into the following chapters:  

¶ Connecting to User Account  

This chapter explains how to connect to User online bank account and log out of 
it.  

¶ M y Accounts  

This chapter guides User on the features provided for User current  and savings, 
term deposit and loan accounts. 

¶ Transfer Funds  

This chapter guides User on how to transfer funds between User accounts within 
the bank, to a NBC Tanzania  customer or do an External/International Payment . 
It also explains maintaining payee details with the bank.  This chapter also 
acquaints User with the process of setting up standing instructions.  

¶ Term Deposits  

This chapter familiarizes User with the procedure for open ing term deposits 
online. 

¶ Loans 

This chapter familiarizes User with the procedure for  viewing loan account 

details and loan account activity.  

¶ Customer Services 

This chapter acquaints User with  various customer services that are offered 
through the Internet . 

Conventions Used in This Manual 

¶ All the links (hypertext) and buttons have been highlighted in bold. For 

example, logon.  

¶ Significant information has been included as Notes. 
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Abbreviations Used 

 

CASA   - Current and Savings Account 

SI    - Standing Instruction 

FX   - Foreign Exchange 
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NBC Internet banking solution provides User with the convenience of banking 

from User desktop. With NBC Internet banking  User can conduct User personal 

retail banking activities.  

 

This manual explains the retail banking features and its usage.  

Accessing account particulars  

The current and savings accounts (CASA) feature of the system enables User to 

view the summary of User accounts, details of accounts and transaction details 

for an account. It also enables User to print and download the account 

statements. 

 

This feature also includes a facility to view the details of uncleared funds in User 

accounts. 

Fund transfers  

Effect funds transfers between User accounts or to a NBC Tanzania customer or 

do an External/Interna tional Payment. 

 

User can also maintain payee details with the bank to facilitate fund transfers. 

These details can be updated as and when required. 

Standing Instructions  

Set up standing instructions for periodic execution of transactions like funds 

transfer. 

Term Deposits  

Open term deposit accounts online by transferring funds from User current or 

savings accounts. 

Loans 

User can view existing loan account details and loan account activity.  

Customer Services 

Access the following customer services offered by the bank: 

¶ FOREX Rate Inquiry  

¶ Interest Rate Inquiry  

¶ Bulletins 

¶ Mailbox  

¶ Session Summary report 

¶ Change Password 

¶ Change Secret Answer 

 

By subscribing to internet banking User can initiate queries and transactions over 

the World Wide Web through a web browser.  
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Logging In 

1. Click Internet Banking  on the bankõs home page. The following page is 

displayed. 

 

 
  

2. Read the Internet Security Message and click Take me to NBC Online . 

 

 
 

3. Type the Login ID provided by the bank  

4. Click Continue . 

 

Notes: 
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Á If Internet banking login and password details are not provided, User should 

call the bank or visit the nearest branch for getting more details on the same.  

Á Refer to Secret Question Answer Registration section if User are accessing 

Internet banking facility by entering the Login ID and Password provided by 

the bank for the first time. 

Á Refer to First Time Login section if User are logging in for the fist time after 

registering User secret questions and answers. 

 

 
 

The home page and the menu options to access personal banking information are 

displayed . 

 

 

Name, Previous login date and 

time, Current login date and time  Top Menu 
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The home page displays User name, last login date and time and the current date 

and time in the top frame of th e window. Only those options are available to 

User for performing a transaction to which they have been given the requisite 

rights by the administrator.  Tasks are divided into following sections:  

Á Account Services 

Á Payments and Transfers 

Á Term Deposits 

Á Loans 

Á Customer Services 

 

Click any of the features from the menu on the left of the screen to begin 

performing that task.  

 

Á On clicking Activity Log  from the top menu, the session summary is 

displayed. 

Á On clicking Help  from the top menu, guidelines to perform tas ks that User 

choose from the menu are displayed contents and its hosting is to be done by 

the bank. 

Á On clicking Logout  from the top menu, User current net banking session is 

terminated.  

Á On clicking Legal from the bottom of the pa ge, Legal content are displayed 

which are to be given by bank. 

Á On clicking Terms and Conditions  from the bottom of the page, the terms 

and conditions for using the interne t banking channel are displayed which 

are to be given by bank. 

Á On clicking Contacts from the bottom of the page, information about 

contacting the bank using channels such as phone, email, fax and office 

address are displayed which are to be given by bank. 

Á On clicking Schedule Fees and Charges from the bottom of the page, 

information about bank fees and charges for various services offered are 

displayed which are to be given by bank.  

Á On clicking Privacy Policy  from the bottom of the page, information about 

the privacy policy of the bank is displayed which are to be given by bank.  

Secret Question Answer Registration 

When User access Internet banking facility by entering the Login ID and 

Password provided by the bank for the first time, User will be asked to register 

for three unique question s and will have to provide answers for those questions 

as shown below. 
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1. Select any three unique questions as per User choice and enter respective 

secret answers using virtual key board. 

2. Click Register. 

First Time Login 

When User login for the fi rst time after registering User questions and secret 

answers, User will be forced by t he system to change User login password and 

optionally transaction password as shown below.  
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1. Enter old login password, new password that User want to set, confirm new 

password by entering the new password once again. 

2. Optionally User can also change transaction password. 

3. Click Change. 

Logging Out 

1. Click Logout  from the top right corner of the window to logout . User will be 

logged out of the system, and logoff confirmation screen will be displayed . 

 

 
 





 

 

Account Services 
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The Account Services feature comprises the following services: 

Á Accounts 

ü Account Summary  

ü Account Activity  

ü Account Details  

ü Adhoc Statement Request 

ü Uncleared Funds 

Á Cheques 

ü Cheque Book Request 

ü Cheque Status Inquiry 

 

User can access information on accounts anytime through the Internet banking . 

This section elaborates on the account-related facilities that enables User to view 

the summary of all accounts held by User, access account details for current  and 

savings, term deposit and loan accounts. It also describes the process for viewing 

the transaction details carried out in each account. Information on uncleared 

funds in User accounts can be accessed under Uncleared Funds. 

Accounts 

Account Summary 

The account summary is displayed for current and savings accounts, loan 

accounts and time deposit accounts. It displays the current balances in the 

respective accounts in the account currency. 

Invoking account summary 

1. Click Account Summary under Accounts in the menu.  The account summary 

page is displayed. 
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Note: All current and savings account which a re internet enabled will appear as 

hyperlinks . 

 

Savings and Current Accounts: 

 

The rendered information:  

 

Heading   Description  

Account No.  ² This column displays the account number allotted 

by the bank for each account. The account number 

column is hyperl inked. 

Click on the account number of an account to 

display the details of that account. 

Description  ² The description of the Product belonging to the 

corresponding account number is displayed.  

Currency ² Account currency, that is, the currency in which the 

account is maintained 

Current Balance ² Current balance available in the account in the 

account currency. The balance includes also 

uncleared transactions. 

Available Balance  ² This balance excludes all uncleared funds 

transactions. 
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The equivalent balances in the local currency are calculated and displayed.  The 

balances are summed up for each account type in local currency .  The exchange 

rate used is the mid-rate(buy-sell) between the account currency and the local 

currency. 

 

Term Deposit Accounts:  

 

Account Number  The term deposit account number 

Deposit Number  The number of this deposit under the 

TD account number. This is normally a 

running serial number  

Serial Number The original deposit from which this 

deposit was formed i.e.; the first 

deposit in the deposit tree. Ex: if 

initially there was deposit 1 and then 

on maturity a new deposit was formed 

with deposit number 2 then the 

original deposit for this would be 1. 

Further if a new deposit is formed from 

2, say 3, the original deposit for this 

also would be 1 

Description  Shows the TD product description  

Currency Shows the currency in which loan 

account is maintained 

Current Balance Shows the TD account current balance 

 

 

Loan Accounts: 

 

Account Number  Shows the loan account number 

Description  Shows the loan product description  

Currency Shows the currency in which loan 

account is maintained 

Current Balance Shows the loan account current balance 

 

Printing the details 

1. Click Print . The details are displayed in a new browser window. Refer to the 

browser help for printing from the browser.  
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Account Details 

The details of current and savings, loan and term deposit accounts are displayed. 

Current and savings account details include balances, interest amounts and 

uncleared funds. For Term Deposit accounts, deposit number, tenure, principal, 

interest particulars, maturity particulars and tax applied are displayed. The loan 

account details include instalment, interest, principal and loan amount 

particulars.  

Viewing account details 

1. Click Account Details  under Accounts in the menu.  The account details page 

is displayed with the details of the first account in the Select Account list  box. 

 

To view details of a specific account:  

1. Select the account from the Select Account pick list. For each account, the 

account number and its currency are displayed.  

2. Click Go. Details of the selected account are displayed. 

3. The following information is displayed for the different types of accounts:  

Current and Savings A ccount 

 
 

The ô+õ and ô-ô signs within the bracket after des cription indicate whether the 

amount has been added or subtracted to the Current Balance to arrive at the Net 

Available Balance. 

 

Heading   Description  

Current Balance ² The balance available in the account that can 

be withdrawn by User. 
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Uncleared Funds ² The total amount of cheques deposited in 

the account, which are not cleared. 

Balance Available ² Balance Available. 

Overdraft Limit  ² The overdraft credit limit sanc tioned on the 

account. 

Eligible Advance against 

Uncleared Funds Limit  

² Advance amount allowed against uncleared 

funds. 

Amount on Hold  ² Amount blocked by the bank therefore 

unavailable to User. 

Minimum Balance Required  ² The minimum balance required to  maintain 

the account. 

Net Available Balance for 

Withdrawal  

² This is the balance available for withdrawal.  

Interest Accrued in The 

Current Financial Year 

² The interest earned till date, for the current 

financial year. The figure in the brackets 

indicat es the interest paid on the amount 

overdrawn . 

Interest Accrued in The 

Previous Financial Year 

² The interest earned till end of the previous 

financial year . The figure in the brackets 

indicates the interest paid on the amount 

overdrawn.  

 

Term Deposit  Account  

 

 
 

Heading   Description  
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Account Number  ² The term deposit account number 

Deposit Number  ² The number of this deposit under the TD 

account number. This is normally a 

running serial number  

Serial Number  ² The original deposit from which this 

deposit was formed i.e.; the first deposit in 

the deposit tree. Ex: if initially there was 

deposit 1 and then on maturity a new 

deposit was formed with deposit number 2 

then the original deposit for this would be 

1. Further if a new deposit is formed from 

2, say 3, the original deposit for this also 

would be 1 

Interest Rate ² Rate at which interest is earned on the 

deposited amount 

Tenure  ² Period of deposit 

Year To Date Withholding Tax  ² The tax amount due on the term deposit till 

date for the current financial year  

Deposit Redemption Amount  ² The maturity amount  

Principal Balance ² Deposit amount  

Lien Amount  ² Amount on which lien is marked  

Principal Available for 

Redemption 

² Principal amount available for redemption. 

This amount is calculated by reducing lien 

amount from principal balance  

Deposit Date ² Date on whi ch the deposit account was 

opened 

Maturity Date  ² Date on which the deposit matures 

Interest paid out  to date (Net of 

Tax) 

² Interest earned till date net of taxes 

Projected Interest Amount ² Subsequent interest amount to be debited 

as per the interest instructions  

Date of next Interest Payment ² Date on which the subsequent interest 

amount will be debited  

Date of last Interest Payment ² Date on which the previous interest 

amount was debited 

Loan Account  
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Loan Details  

Heading   Description  

Start Date ² Date on which the loan account was opened 

End Date ² Loan maturity date  

Sanctioned Loan Amount ² Approved loan amount  

Disbursed Loan Amount  ² Loan amount disbursed by the bank till date  

Interest Rate ² Rate of interest charged for the loan 

Penal Interest Rate ² Rate of interest charged on defaulted payments 

Interest Payment Frequency ² Intervals at which the interest is to be paid  

Principal Payment 

Frequency 

² Intervals at which the principal  amount is to be 

paid 

Last Disbursement Date ² Date on which the last disbursement was done 

by the bank. 

First Installment Date  ² Date for repayment of the first loan installment  

 

Loan Outstanding Details  

Heading   Description  

Principal Balance ² The principal outstanding on the loan account 

as on date 

Penalty Amount  ² Penalty interest amount on late payment of 

principal installment and interest  

Fees & Service Charge ² Charges for loan processing 

Installment  Arrears ² Total amount of unpaid installments  
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Outstanding Loan Amount  ² Cumulated amount of the principal  

outstanding , penalty interest, fees/service 

charges and installment arrears  

Advance Amount  ² Advance amount paid. This is the amount paid 

over and above the current installment amount  

Next Installment  Due Date ² Date on which the next instal lment is due 

Next Installment  Amount  ² Amount to be paid as next installment  

 

Other Details  

Heading   Description  

Interest paid in the current 

financial year 

² The total interest amount paid to the bank on a 

loan account for the current financial year  

Interest paid in the previous 

financial year 

² The total interest amount paid to the bank on a 

loan account during the previous financial year  

Principal paid in the current 

financial year 

² The total principal amount paid to the bank 

against a loan account for the current financial 

year 

Principal paid in the 

previous financial year  

² The total principal amount paid to the bank 

against a loan account during the previous 

financial year 

 

4. Click Account Summary  to view a summary of accounts belonging to a User. 

Clicking Uncleared Funds  of various current and savings accounts. 

Account Activity 

User can see the details of the transactions carried out for the savings and current 

accounts during a certain period. The information displayed for the transactions 

includes the value date, description, amount and running balance (not available 

in case of amount search or debit/credit search). User can also choose to print the 

details or download the statement.  

 

If User choose to download the statement, the file is saved with a ô.csvõ extension. 

The statement can be viewed in Microsoft Excel spreadsheet. 

Specifying the period for the statement 

1. Click Account Activity  under Accounts in the menu. The account activity 

page is displayed. 
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2. Select the Account for which transaction details are to be displayed from the 

Select Account pick list. A list of savings accounts belonging to User will be 

displayed. 

3. Select Current Period or Specified Period to indicate the period for which the 

transactions are to be displayed or Amount  and type of transaction 

(credit/debit/both)  to be displayed. 

¶ Current Period:  If User select this option the transactions will be 

displayed for a period fixed by the bank. Leave the Start and End 

Date of Statement blank.  

¶ Specified Period:  Alternatively, User can select this option to filter 

the information for a particular period . User can specify the Start Date 

and the End Date for the period. The dates should be typed in the 

dd/mm/yyyy format.  

¶ Amount : User can also select this option to filter the informat ion on 

transaction amount basis. User can specify the transaction amount 

and select the type of transaction (Debit, Credit, or Both) . 

 

4. Click on the Go. The statement activity will be displayed. Maximum of 10 

records are displayed on a page. Previous and next link are provided to 

navigate. Running balance is not displayed if the amount based search is 

done. 
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Heading   Description  

Closing Balance ² The final account balance after taking into 

consideration all the transactions up till the end 

of the specified date 

Transaction Date ² The date on which the transaction was effected 

Cheque Reference No. ² The cheque reference number for the 

transaction 

Description  ² The transaction description and any 

instructions associated with the account 

Debit Amount  ² The amount debited to the account, if any 

Credit Amount  ² The amount credited to the account, if any 

Running Balance ² The account balance as of the transaction date  

 

Printing the details 

After the statement activity is displayed, click Print  image. The details are 

displayed in a new browser window  for printing . Take the browser specific help 

to know the print the contents of the window.  

Downloading the statement in PDF format 

1. Click PDF Download image to view  the statement in PDF format. User can 

save the .pdf file if required by clicking the Save button.  
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Downloading the statement in CSV format 

1. Click CSV Download image to view the statement in CSV (Comma 

Delimited ) format.  

 

 
 

Uncleared Funds 

Uncleared Funds provides details about cheques deposited in the current and 

savings accounts held by User, which have not yet been cleared. It also displays 

the details of the cheques that have been returned in the last thirty days.  
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Viewing uncleared funds 

1. Click Uncleared Funds  under Accounts in the menu. To see the uncleared 

funds in an account, select the account from the Select Account pick list. 

2. Click Go. The details are displayed on the following page. 

 

 
 

The account number and the account currency are shown along with the 

following details.  

 

Heading   Description  

Value Date ² Date on which the cheque was deposited 

Uncleared Amount  ² Cheque amount and currency 

Total Uncleared Amount  ² Total value of the uncleared amounts 

 

Details of returned cheques 

 

Heading   Description  

Cheque No. ² Cheque serial number according to the issuerõs 

cheque book, mentioned on the cheque. 

Return Date ² Date on which the cheque was returned 

Amount  ² Cheque amount and currency 

Reject Reason ² Reason for cheque rejection 
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Adhoc Statement Request 

Requesting for a bank statement 

This option allows User to place a request for a bank statement for a specific 

period through the Internet. He/she need to specify the account and  the months 

and year for which the statement is required.  

 

1. Click Adhoc Statement Request  under Accounts in the menu. The statement 

request page is displayed. 

 

 
 

2. To specify the account for which a statement is required, select it from the 

Select Account pick list. 

3. Select the month and year from the start date and the end date pick list to 

request for statements.  

4. Click Request. The ensuing page confirms the request and, displays the 

request confirmation number.  
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Click Another Statement  to place a request for a statement for another period. 

Click Print  to print the page. 

Note: The request is logged with the host and is processed during EOD activity 

in host. Internet banking application do not generate this report and report has to 

be manually printed by H ost Admin user during EOD. The report will not be 

available on FC@ application. 

Cheques 

Cheque Book Request 

User can place a request for a new cheque book by specifying the account 

number. 

Requesting for a cheque book 

1. Click Cheque Book Request  under Cheques in the menu. The cheque book 

request page is displayed. 

2. User has to select the account number for which Cheque book is required and 

also the no of leaves that cheque book should have. (no of leaves is to be 

given by bank in the data base before application is set up) 
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3. Select the account for which User want to place a cheque book request. 

4. Click Request. The ensuing page confirms the request and displays the 

request confirmation number.  

 

 
 

Click place another cheque book request  to place a request for a cheque book for 

another account 

Click print  icon to print the page. 
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Note: The request is logged with the host and is processed during EOD activity 

in host. 

 

Cheque Status Inquiry 

Find out the status of cheques issued from the current and savings accounts held 

by User using the Cheque Status Inquiry option.  

Inquiring about the status of a cheque 

1. Click Cheque Status Inquiry  under Cheques in the menu. The cheque status 

inquiry page is displayed.  

 

 
 

2. Select the account from which the cheques have been issued or have been 

deposited to, from the Select Account pick list. The list displays the current 

and savings accounts held by User with the bank.  

3. Type the Cheque Number. 

4. Click  Submit . The cheque status is displayed. 
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Click  Print er sign to print the page. 

 

Stop Cheque Request 

User can request the bank to stop the unpaid cheque(s) issued from the current 

and savings account using the Stop Cheque Request option. 

To place a request for stopping unpaid cheque(s) 

1. Click Stop Cheque Request under Cheques in the menu. The stop cheque 

request page is displayed. 

 

 

Comment [N1]: Remove the Taskbar 
and start menu shown in alll applicable 
screenshots  
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2. Select the source account of which User want stop cheque payment. 

3. Enter the start cheque number and end cheque number if User want to stop a 

series of cheques, else enter the single cheque number as start cheque number 

that User wish to stop. 

4. Enter the payee name in case of single cheque stop request (optional). 

5. Enter the cheque amount in case of single cheque stop request (optional). 

6. Enter the date of cheque. 

7. Enter the reason for stop cheque request (optional). 

8. Click Request. 

Note: Only the Cheques which are not cleared till giving this instruction can be 

given this instruction.  Cheque should be pertaining to the account selected. 

Transaction requires Transaction Password to complete it. 

 

 

 

9. Click OK  to submit the stop cheque request, else click Clear to cancel the 

request. 
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10. Enter User transaction password and click Submit . 

 

11. Click Place Another Stop Cheque Request  to stop or can take a print of 

instruction given.  





 

 

Payments and Transfers 
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Payments and Transfers 

User can view this section to carry out funds transfer within User accounts, 

accounts of other customers in NBC Tanzania and external/ international 

accounts. User can also register payee details for Internal and External  transfers. 

By using Standing Instruction facility User can maintain standing instructions to 

transfer funds between User own accounts or accounts within NBC Tanzania on 

a regular basis automatically. 

Payee Maintenance 

This facility enables User to store details of payees that can be accessed at the 

time of transferring funds to a third partyõs account with the bank.  

 

User can perform the following tasks to maintain payee details:  

1. Register new payee 

2. Modify existing payee information  

3. Delete existing payee  

Invoking payee maintenance  

1. Click  Payee Maintenance from Payments and Transfers present under 

Payments and Transfers in the menu. The following page is displayed with 

the list of beneficiaries registered with the bank. 

 

 
 

The Payee Id is a unique identifier assigned to the payee. To modify or delete the 

details of a payee, select the payee and click Modify or Delete, respectively. 
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Tip : To select a payee, click in the circle corresponding to it in the Select column. 

A black dot in the circle indicates that the payee is selected. Only one payee can 

be selected at a time. 

Registering an Internal Payee 

1. Invoke Payee Maintenance. The list of beneficiaries registered with the bank 

is displayed. 

2. Click Add  Internal Payee  to register a new payee. The following page is 

displayed where User are required to specify the payee details. 

 

 
 

3. Specify the following details :  

Mandatory  

¶ Type a unique payee identifier as Payee Id. 

¶ Type the Payee Name 

¶ Type the payeeõs Account Number.  If the account number is invalid, the 

system will prompt User to re-enter the Account Id.  

Optional  

¶ Enter the Payment Details. The description entered here is displayed in 

the transfer description. User can change the description at the time of 

transferring the funds.  

4. Click Submit  to proceed with the payee registration. The payee details are 

displayed for verification. Alternatively, click Clear to clear the entered 

details on the screen.  
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After the submitting the details, the details are displayed for verification. To 

modify any information, click Change and the details will be d isplayed for 

modification.  

5. Click Confirm  to sanction the registration. The final registration details are 

displayed as below. Alternatively, click Change to change the payee 

information before the confirmation.  

 

 
 

6. Click Add  Another to register another payee. 
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Registering an External Payee 

1. Invoke Payee Maintenance. The list of Payees registered with the bank is 

displayed. 

2. Click Add  External  Payee to register a new payee. The following page is 

displayed where User are required to specify the payee details. 

 

 
 

3. Specify the following details:  

Mandatory  

¶ Type a unique payee identifier as Payee Id. 

¶ Type the Payee Name, Address and City. 

¶ Select payee Country. 

¶ Select the Account Type. 

¶ Enter Account Number or IBAN Number depending upon the account 

type selected. 

¶ Select SWIFT ID if User know the SWIFT ID and enter SWIFT Code of the 

payeeõs bank. 

OR 

¶ Select Bank Details if User know the bank details of the payeeõs bank and 

enter Bank Name, Address, City and select Country. 

4. Click Submit  to proceed with the payee registration. The payee details are 

displayed for verification. Alternatively, click Clear to clear the entered 

details on the screen.  
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After the submitting the details, the details are displayed for verification. To 

modify any information, click Change and the details will be displayed for 

modification.  

5. Click Confirm  to sanction the registration. The final registration details are 

displayed as below. Alternatively, click Change to change the payee 

information before the confirmation.  

 

 
 

6. Click Add  Another to register another payee. 

Modifying payee details 

Payee details that can be modified are the payee name, payee account number 

and payment details. 

 

Note: A payeeõs Id (identifier) cannot be modified. 

 

1. Invoke Payee Maintenance. The list of payees registered with the bank is 

displayed. 
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2. Select the payee whose details are to be modified. 

3. Click Modify. The following page displays the details for modification.  

 

 
 

4. Modify the details, and click Submit  to proceed. The payee details are 

displayed for verification.   
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5. To modify any information, click Change and the details will be displayed 

for modification.  

6. Click Confirm  to confirm the modification. The modified details registered 

with the bank are displayed.  

 

 
 

7. Click Modify A nother to carry out another payee-related task. A list of 

payees existing with the bank is displayed. 
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Deleting payee details 

1. Click Payee Maintenance under Funds Transfer in the menu. A list of payees 

registered with the bank is displayed.  

 

 
 

2. Select the payee whose details are to be deleted. 

3. Click Delete. The following page displays the payee details. 

 

 
 

4. Click Delete to proceed with the deletion. The following page confirms the 

deletion of the payee.  
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5. Click Delete A nother  to carry out another payee-related task. The list of 

payees existing with the bank is displayed.  

Transfer Between My Accounts 

Transferring funds between accounts belonging to User 

1. Click Transfer Between My Accounts  present under Payments and Transfers 

in the menu. The following page is displayed. 
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2. From the Source Account pick list, select the account from which funds are to 

be transferred. The list displays the account number, currency and balances 

of each of the current  and savings accounts belonging to User.  

3. Select the Destination Account to which User want to trans fer the fund.  

4. Type the Transfer Amount.  

 

Note:  

¶ The transfer amount should be less than the balance in the source account.  

¶ The currency of the transferred amount will be the same as the source 

account. 

 

5. Click transfer  to transfer the funds. The following page displays the transfer 

details to be verified . 

6. Clicking change displays the previous page. 

 

 
 

The transfer details display the source account, destination account, transfer 

amount and the indicative projections . A description of the Indicative Project ions 

in the above screen is as follows : 

 

Indicative Projections  

 

Heading   Description  

Exchange Rate ² A tentative exchange rate is displayed. 

Transfer Amount in 

Destination Account Ccy  

² The indicative amount to be transferred, in 

the destination account currency. This might 
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vary if the indicative exchange rate changes. 

Amount in Source Account 

after Transfer 

² Indicative balance in the source account 

after the transfer of funds takes place 

Amount in Destination 

Account After Transfer  

² Indicative balan ce in the destination account 

after the transfer of funds takes place 

 

7. Click Confirm to proceed with the transfer. The funds transfer confirmation 

page is displayed. Alternatively, c lick Change to modify any details entered 

in the previous page.  

 

 
 

The funds transfer confirmation page displays the date and time of the 

transaction executed, and the transaction confirmation number.   

Click Another Transfer  to execute another funds transfer. 

 

Transfer to a NBC Tanzanian Customer 

Transfer to a NBC Tanzania Customer allows User to transfer the funds from one 

of User current  and savings account to another customerõs account within the 

bank. The transfer amount is always specified in the source account currency. 

The transfer can take place only between accounts within the bank.  

Transferring funds to a NBC Tanzanian Customer 

1. Click Transfer to a NBC Tanzania Customer  from Payments and Transfers 

present under Payments and Transfers in the menu. 
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2. From the Source Account pick list, select an account from which funds  are to 

be transferred. The list displays the account number and currency of each 

current  and savings accounts. 

3. Type the Destination Account number to which User want to transfer the 

funds. Ensure that the account is within the bank.  

Alternatively, if User have registered internal payees with the bank, User can 

view a list of internal payees in the beneficiary pick list. Select the Beneficiary 

to whose account funds have to be transferred. The beneficiaryõs account 

number is automatically displayed in the Destination Account box.  

4. Type the Transfer Amount.  

 

Note:  

¶ The transfer amount should be less than the Internet limit specified.  

¶ The currency of the transferred amount will be the same as the source 

account. 

 

5. Type the Transfer Description. This description  will be reflected in the 

account statement. 

6. To execute the transfer, click transfer . The following page displays the 

transfer details for verification.  
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Along with the Transaction Details , the screen displays indicative transfer details. 

Indicative Pr ojections  

 

Heading   Description  

Exchange Rate ² A tentative exchange rate is displayed. 

Balance in Source Account 

after Transfer 

² Indicative balance in the source account 

after the transfer of funds takes place. 

 

7. Click Confirm to proceed with the trans fer. Alternatively, c lick change to 

modify any details entered in the previous page. The following page is 

displayed  when clicked on confirm . 
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The above page confirms the transfer and displays the source account, 

destination account and the transfer amount along with the Execution Details.  

8. Click Another Transfer  to execute another transfer to a NBC Tanzanian 

Customer. 

Standing Instruction 

Introduction 

This facility allows User to intimate the bank in advance to  transfer funds 

between User current  and savings accounts in the bank periodically. Whenever 

these kind of periodic transactions are to be effected, User can instruct the bank 

to do the same by setting up a standing instruction (SI).  

 

Setting up an SI entails specifying the transaction details like account numbers, 

transfer period, amounts and transfer frequency. The bank will automatically 

process those periodic transactions in User accounts without User manual 

intervention.  

 

With the SI facility User can perform the following tasks over the Intern et: 

¶ View details of existing SIs 

¶ Initiate a new SI  

¶ Modify the details of an existing SI  

¶ Delete an SI 
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View Standing Instruction Details 

This facility embodies a search facility that enables User to search for SIs based on 

specific criteria. 

Locating an SI 

1. Click View  Standing Instruction  from Standing Instruction present under 

Payments and Transfers in the menu. The following page displays the inputs 

required for the search criteria.  

 

 
2. User can search for an existing SI by supplying the following informati on 

 

Heading   Description  

SI Type ² Select the type of SI from the following options:  

¶ CASA ð CASA 

Date from and Date 

to 

² Date range in the dd/mm/yyyy format,  within which 

the SI is active. If the date range has to be used as a 

search criterion, both the start date and end date need 

to be entered. 

 

Example for date format 

¶ dd ð indicates the day in two digits  

¶ mm - indicates the month in two digits  

¶ yyyy - indicates the year in four digits  

Therefore a date would be specified as 30/06/2002. 
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3. Specify one or more of the above criteria and click Search. An SI summary is 

displayed based on the specified criteria.  

 

 
 

The list includes the following columns:  

 

Heading   Description  

Source Account  ² The source account number specified for the SI 

Priority  ² Indicates the execution priority or the order in which 

the SI should be executed if there is more than one SI 

on the same account 

Narrative  ² Descriptive comment given for the SI  

Amount  ² Transfer amount for the SI 

Frequency  ² Execution frequency of the SI 

SI Type ² The type of transfer. It can be   

¶ CASA ð CASA 

View  ² Click on this link to see the details for the SI 

 

4. Click Next  or Previous  to view the next or previous set of records.  

Viewing the details of an SI 

1. On locating an SI, click View  to see an SIõs details. The following page is 

displayed with the information described in the table below.  

 












































































































