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About This Manual

Welcome to NBC Internet banking system. This manual is a step-by-step guide to
use the online banking facility provided by NBC. It explains the user interface
and the execution of transactions for each system feature.

Audience

This manual is intended for User to access the information and status of personal
banking services like viewing account statements and summary, transferring
funds between accounts and various customer services like inquiring about
interest and foreign exchange rates.

Organization

The manual is organized into the following chapters:
1 Connecting to User Account

This chapter explains how to connect to User online bank account and log out of
it.

1 My Accounts

This chapter guides User on the features provided for User current and savings,
term deposit and loan accounts.

I Transfer Funds

This chapter guides User on how to transfer funds between User accounts within
the bank, to a NBC Tanzania customer or do an External/International Payment .
It also explains maintaining payee details with the bank. This chapter also
acquaints User with the process of setting up standing instructions.

1 Term Deposits

This chapter familiarizes User with the procedure for opening term deposits
online.

1 Loans
This chapter familiarizes User with the procedure for viewing loan account
details and loan account activity.

1 Customer Services

This chapter acquaints User with various customer services that are offered
through the Internet .

Conventions Used in This Manual

1 All the links (hypertext) and buttons have been highlighted in bold. For
example, logon.
1 Significant information has been included as Notes.
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Abbreviations Used

CASA
Sl
FX

Current and Savings Account
Standingnstrudion
Foreign Exchange
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Overview
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NBC Internet banking solution provides User with the convenience of banking
from User desktop. With NBC Internet banking User can conduct User personal
retail banking activities.

This manual explains the retail banking features and its usage.

Accessing account particulars

The current and savings accounts (CASA) feature of the system enablesUser to
view the summary of User accounts, details of accounts and transaction details
for an account. It also enables User to print and download the account

statements.

This feature also includes a facility to view the details of uncleared funds in User
accounts.

Fund transfers
Effect funds transfers between User accounts or to a NBC Tanzania customer or
do an External/Interna tional Payment.

User can also maintain payee details with the bank to facilitate fund transfers.
These details can be updated as and when required.

Standing Instructions

Set up standing instructions for periodic execution of transactions like funds
transfer.

Term Deposits
Open term deposit accounts online by transferring funds from User current or
savings accounts.

Loans
User can view existing loan account details and loan account activity.

Customer Services

Access the following customer services offered hy the bank:
FOREX Rate Inquiry

Interest Rate Inquiry

Bulletins

Mailbox

Session Summary report

Change Password

Change Secret Answer

= =4 -4 —a -—Aa -—a -—a

By subscribing to internet banking User can initiate queries and transactions over
the World Wide Web through a web browser.
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Connecting to User Account
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Logging In
1. Click Internet Banking on t he b ank 6 sThe Holomiag ppge gse .
displayed.

=
e
el B

National Bank of Commarce:
rervwhere.

Internet Security Message
Dear Customer,

While Barclays Bank strives to provide you with a secure banking environment, you play an important role in protecting your personal
information and passwords. We ask that you exercise caution at all times when using online services or accessing your emails.

Flease note that impostors and hackers may try to obtain your account information by sending you emails that appear to come from
Bardlays Bank. Please remember that Barclays Bank does not ask customers to provide sensitive information in this way: Barclays
Bank staff will never email links to you or call you asking for your password.

Accordingly please do not reply to any email with requests for personal finance information or details such as account number, user
names, passwords, national identity number/passport.

For your security it is important that you:

« Memorise your password and don't write it down;

« Keep your password secret and change it often;

« Never respond to mails that request personal information;

« Avoid using cyber cafes to access your enline accounts;

+ Do not use the same password for all your online accounts;

+ Make sure that you never carry your User Id and passwords together.

In the event that you receive emails claiming that they are from Barclays please inform us and delete immediately.

I you suspect any unauthorised transactions on your account, please contact us on our call centre numbers. From within UAE 800
Barclays (800-22725297) and from outside UAE 00971 800 22725297, as soen as possible to enable us to protect your account.

D Take me to Barclays Online

2. Read the Internet Security Message and clickTake me to NBC Online .

3

P

o

Secure Internet Banking

Login to Barclays Internet Barclays Bank Internet Banking uses
- 128-bit digital certificate from VeriSign
Banking, Step 1 of 2 for encryption o the Secure Sockets

Layer (S5L) session.

Learn more about Cnline Security

[T T T-T = T -

Is your PC protected?
What is Phishing?

Username [ |
Password [ |

Forgot your password?

Login Safety

Please do not leave your username or password unattended. Trouble logging in?

Change your passwords regularly.

Always remember to Log-off Internet Banking and close your browser when you have finished Having trouble logging in to Internet LI
your online banking. banking?

See Browser Reguirements
Write us at
Tanzanialnternet.support@barclays.com

3. Type the Login ID provided by the bank
4. Click Continue .

Notes:
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A If Internet banking login and password details are not provitksey should
call the bank or visit the nearest branch for getting more details on the same.

A Refer toSecret Question Answer Registratisecion if User are accessing
Internet banking facility by entering the Login ID and Password provided by
the bank for the first time.

A Refer toFirst Time Loginsection ifUserare logging in for the fist time after
registering Usersecret questions and answers.

8wl

Nadrwl Gark o Commarc

Secret Question/Answer
Authentication,Step 2 of 2

Please enter your secret
answer for this question.
Question Your Faverite Actor
The secret answer is case

] [
Answer [ | EEEEE\E\E E‘%E‘ sensitive. Please enter your

m answer in the correct case.
[ oo T 0 T ciearai | If spedial characters have been

used during registration, please
enter the answer with the
special characters.

© 2009 NBC nbctz.com Legal | Terms & Cenditions |Privacy Policy

The home page and the menu options to access personal banking information are

displayed. Name, Previous login date and
time. Current Ioa/n date and time Too Menu
/ Activity Log | Help | Logout
‘ e
0 )| Pavments and Transfers | Term Deposits | Loans | Customer Services
b Accounts = ]
} Cheques Account Summary Step 1 0f 1
Select Currency [ 9]
Savings And Current Accounts
TZ28
Account Number | Description Currency| Current Balance Ayaliable| Equivalent
Balance
001100000324 STAFF CURRENT ACCOUNT 21,369,461.06 21,369,461.06 21369461.06
001100000332 STAFF CURRENT ACCOUNT TZS 4,003,685.89 4,003,685.85 4003685.89
001105000020 USD CURRENT ACCOUNT usD 1,328.05 1,328.05 1709200.35
Total Savings And Current Account TZS Equivalent 27,082,347.30
Current balance includes uncleared amount.
Term Deposit Accounts
TZ5
Account Number Description Currency| Current Balance| Equivalent [l
Balance
001023000020 FIXED DEPOSITS 75 - 134 DAYS 1,013,961.00 1013961.00
001024000024 FIXED DEPOSITS 135 - 224 DAYS TZ5 1,500,000.00 1500000.00
001024000024 2 2 FIXED DEPOSITS 135 - 224 DAYS Tzs 1,000,008.00  1000008.00
Total Term Deposit Account TZS Equivalent 3,513,969.00
Inan Acconnts 1 &8
© 2009 NSC nbetz.com Legal | Terms & Conditions |Privacy Policy
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The home page displays User name, last login date and time and the current date
and time in the top frame of th e window. Only those options are available to
User for performing a transaction to which they have been given the requisite
rights by the administrator. Tasks are divided into following sections:

A

> > > >

Account Services
Payments and Transfers
Term Deposits

Loans

Customer Services

Click any of the features from the menu on the left of the screen to begin
performing that task.

A

A

On clicking Activity Log from the top menu, the session summary is
displayed.

On clicking Help from the top menu, guidelines to perform tas ks that User
choose from the menu are displayed contents and its hosting is to be done by
the bank.

On clicking Logout from the top menu, User current net banking session is
terminated.

On clicking Legal from the bottom of the page, Legal content are displyed
which are to be given by bank.

On clicking Terms and Conditions from the bottom of the page, the terms
and conditions for using the interne t banking channel are displayed which

are to be given by bank.

On clicking Contacts from the bottom of the page, information about

contacting the bank using channels such as phone, email, fax and office
address are displayed which are to be given by bank.

On clicking Schedule Fees and Charges from the bottom of the page,

information about bank fees and charges for \arious services offered are
displayed which are to be given by bank.

On clicking Privacy Policy from the bottom of the page, information about

the privacy policy of the bank is displayed which are to be given by bank.

Secret Question Answer Registration

When User access Internet banking facility by entering the Login ID and
Password provided by the bank for the first time, User will be asked to register
for three unique questions and will have to provide answers for those questions
as shown below.



Connecting to User Account

Please register for secret question/answers.

1. Sekct any three unique questions as per User choice and enter respective

secret answers using virtual key board.
2. Click Register.

First Time Login

When User login for the fi rst time after registering User questions and secret
answers, User will be forced by t he system to changeUser login password and

optionally transaction password as shown below.

Change Password

Welcome! This is your first login or your password has expired. Kindly change your password.
Change Password

Erter Ol Pasewerd ||
)
T

I T T

[ click here to enter by hovering

Enterold Password | |
EnterNew Password [ |
Confirm newpassword [ |

Password Should Be Minimum 6 Characters.
Password Should Be Maximum & Characters.
Password Can Contain Lowercase Alphabets.
Fassword Can Contain Uppercase Alphabets.

Password Can Contain Numeric Characters.,

Passwerd Can Contain Special Characters.

Please follow the following rules while changing your password.

[£3
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-= Spedial Characters,
Password Can Contain Maximum 2 Successive Censecutive Characters.

Password Can Contain Maximum 2 Consecutive Repeated Characters.

Transaction Password Should Be Minimum Of 4 Characters.

Transaction Password Should Be Maximum Of 8 Characters.
Transaction Password Can Contain Lowercase Alphabets,

Transaction Password Can Contain Uppercase Alphabets,

Transaction Password Can Contain Numeric Characters.

Transaction Password Should Contain Atleast 1 Lowercase Alphabets.
Transaction Password Should Contain Atleast 1 Uppercase Alphabets.
Transaction Password Should Contain Atleast 1 Numeric Characters.
Transaction Password Must Contain One Of The Following As First Char :
- Lowercase Alphabets,

Transaction Password Must Contain One Of The Fellowing As Last Char :
- Lowercase Alphabets.

- Uppercase Alphabets,

-= Numeric Characters.

Transaction Password Can Contain Maximum 2 Successive Consecutive Characters.

Transaction Password Can Contain Maximum 2 Consecutive Repeated Characters.

© Cancel @ Clear ) Change

© 2009 NEC nbctz.com Legal | Terms & Conditions |Privacy Policy

1. Enter old login password, new password that User want to set, confirm new
password by entering the new password once again.

2. Optionally User can also change trarsaction password.

3. Click Change.

Logging Out
1. Click Logout from the top right corner of the window to logout . User will be
logged out of the system, and logoff confirmation screen will be displayed .

Logoff Confirmed

© Close Window
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Account Services

The Account Services feature comprises the following services:
A Accounts
Account Summary
Account Activity
Account Details
Adhoc Statement Request
Uncleared Funds
A Cheques
0 Cheque Book Request
U Cheque Status Inquiry

[ ot R et A et A et ant

User can access information on accounts anytime through the Internet banking .
This section elaborates on the accountrelated facilities that enables User to view

the summary of all accounts held by User, access account details forcurrent and
savings, term deposit and loan accounts. It also describes the process for viewing
the transaction details carried out in each account. Information on uncleared

funds in User accountscan be accessedinder Uncleared Funds.

Accounts

Account Summary

The account summary is displayed for current and savings accounts, loan
accounts and time deposit acounts. It displays the current balances in the
respective accounts in the account currency.

Invoking account summary

1. Click Account Summary under Accounts in the menu. The account summary
page is displayed.
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Activity Log | Help | Logout
0
-

i
LN

PYSGIMIEEI TSN Payments and Transfers | Term Deposits | Loans | Customer Services

» Accounts &

Account Summary Step 1 0f 1 =
Select Currency
Savings And Current Accounts

_ 125
Account Number Description Currency| Current Balance S| e
Balance| Fghalent

} Cheques

001100000324 STAFF CURRENT ACCOUNT TZ5 21,369,461.06 21,369,461.06 21369461.06
001100000332 STAFF CURRENT ACCOUNT Tz 4,003,685.89 4,003,685.89 4003685.89
001105000020 USD CURRENT ACCOUNT usD 1,328.05 1,328.05 1709200.35

Total Savings And Current Account TZS Equivalent  27,082,347.30

Current balance includes uncleared amount.

Term Deposit Accounts

125
Account Number Dep. No. Description Currency| Current Balance | Equivalent
Balance

2 3

001023000020 FIXED DEPOSITS 75 - 134 DAYS TZs 1,013,961.00 101396100
001024000024 1 1 FIXED DEPOSITS 135 - 224 DAYS Tzs 1,500,000.00 1500000.00
001024000024 2 2 FIXED DEPOSITS 135 - 224 DAYS Tz 1,000,008.00 1000008.00

Total Term Deposit Account TZS Equivalent  3,513,969.00

Inan Acconnts | B

© 2009 NEC nbetz.com Legal | Terms & Conditions |Privacy Policy

Note: All current and savings account which a re internet enabled will appear as
hyperlinks .

Savings and Current Accounts:

The rendered information:

Heading Description

Account No. 2 This column displays the account number allotted
by the bank for each account. The account number
column is hyperl inked.

Click on the account number of an account to
display the details of that account.
Description 2 The description of the Product belonging to the
corresponding account number is displayed.
Currency 2 Account currency, that is, the currency in which the
account is maintained

Current Balance 2 Current balance available in the account in the
account currency. The balance includes also
uncleared transactions.

Available Balance 2 This balance excludes all uncleared funds
transactions.
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The equivalent balances in thelocal currency are calculated and displayed. The
balances are summed up for each account typein local currency. The exchange
rate used is the mid-rate(buy-sell) between the account currency and the local

currency.

Term Deposit Accounts:

Account Number

The term deposit account number

Deposit Number

The number of this deposit under the
TD account number. This is normally a
running serial number

Serial Number

The original deposit from which this
deposit was formed i.e.; the first
deposit in the deposit tree. Ex: if
initially there was deposit 1 and then
on maturity a new deposit was formed
with deposit number 2 then the
original deposit for this would be 1.
Further if a new deposit is formed from
2, say 3, the original deposit for this
also would be 1

Description

Shows the TD product description

Currency

Shows the currency in which loan
account is maintained

Current Balance

Shows the TD account current balance

Loan Accounts:

Account Number

Shows the loan account number

Description

Shows the loan product description

Currency

Shows the currency in which loan
account is maintained

Current Balance

Shows the loan account current balance

Printing the details

1. Click Print. The details are displayed in a new browser window. Refer to the
browser help for printing from the browser.
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Account Details

The details of current and savings, loan and term deposit accountsare displayed.
Current and savings account details include balances, interest amounts and
uncleared funds. For Term Deposit accaunts, deposit number, tenure, principal,
interest particulars, maturity particulars and tax applied are displayed. The loan
account details include instalment, interest, principal and loan amount
particulars.

Viewing account details

1. Click Account Details under Accounts in the menu. The account details page
is displayed with the details of the first account in the Select Account list box.

To view details of a specific account:

1. Select the account from the Select Account pick list. For each account, the
account number and its currency are displayed.

2. Click Go. Details of the selected account are displayed.

3. The following information is displayed for the different types of accounts:

Current and Savings A ccount

‘Activity Log | Help | Logout
oG

J\M

P e L ]| Payments and Transfers | Term Deposits | Loans | customer Services

b Accounts

b Cheques Account Details &
Select Account | STAFF CURRENT ACCOUNT-001100000324 TZS (% o Go
Account STAFF CURRENT ACCOUNT-001100000324 TZS
Account Opening Date 05/07/2008
Product Name STAFF CURRENT ACCOUNT
Account Holders Rajesh K Kumar
Current Balance 21,369,461.06
Uncleared Funds (-) 0.00
Balance Available (=) 21,369,461.06
Ameunt On Hold (-) 0.00
Interest Accrued In The Current Financial Year 0.00
Interest Accrued In The Previous Financial Year 0.00

O Account Summary () Uncleared Funds

© 2009 NBC nbetz.com Legal | Terms & Conditions | Privacy Policy

The 0+@& anwihmé&he bracket after description indicate whether the
amount has been added or subtracted to the Current Balance to arrive at the Net
Available Balance.

Heading Description

Current Balance 2 The balanceavailable in the account that can
be withdrawn by User.
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Uncleared Funds 2 The total amount of cheques deposited in
the account, which are not cleared.

Balance Available 2 Balance Available.

Overdraft Limit 2 The overdraft credit limit sanctioned on the
account.

Eligible  Advance against 2 Advance amount allowed against uncleared

Uncleared Funds Limit funds.

Amount on Hold 2 Amount blocked by the bank therefore
unavailable to User.

Minimum Balance Required 2 The minimum balance required to maintain
the account

Net Available Balance for 2 This is the balance available for withdrawal.

Withdrawal

Interest Accrued in The 2 The interest earned till date, for the current

Current Financial Year financial year. The figure in the brackets
indicates the interest paid on the amount
overdrawn .

Interest Accrued in The 2 The interest earned till end of the previous

Previous Financial Year financial year. The figure in the brackets
indicates the interest paid on the amount
overdrawn.

Term Deposit Account

Activity Log | Help | Logou
oG

P e e ]| Payments and Transfers | Term Deposits | Loans | customer services

~ Accounts Term Deposit Details o)
» Account Activity Account Number 001023000020
» Account Details Deposit Number 2
» Adhoc Statement STz [ i S
Request Interest Rate 4.75%
» Uncleared Funds Tenure 120 Days
b Cheques ‘ear To Date Withholding Tax 0.00
Maturity Amount 1,013,961.00
Principal Balance 1,013,961.00
Lien Amount 0.00
Principal Available For Redemption 1,013,961.00
Deposit Date 10/11/2008
Maturity Date 02/03/2009
Interest Paid To Date (Net Of Tax) 0.00
Projected Interest Amount 7,895.60
Date Of Next Interest Payment 02/12/2008
Date Of Last Interest Payment 02/11/2008

© Account Summary &

© 2009 NBC nbetz.com Legal | Terms & Conditions |Privacy Policy

Heading Description
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Account Number

2

The term deposit account number

Deposit Number

2

The number of this deposit under the TD
account number. This
running serial number

is normally a

Serial Number

The original deposit from which this
deposit was formed i.e.; the first deposit in
the deposit tree. Ex: if initially there was
deposit 1 and then on maturity a new
deposit was formed with deposit number 2
then the original deposit for this would be
1. Further if a new deposit is formed from
2, say 3, the original deposit for this also
would be 1

Interest Rate

Tenure
Year To Date Withholding Tax

Deposit Redemption Amount
Principal Balance
Lien Amount

Principal Available for

Redemption

Deposit Date

Maturity Date

Interest paid out to date (Net of
Tax)

Projected Interest Amount

Date of next Interest Payment

Date of last Interest Payment

Rate at which interest is earned on the
deposited amount

Period of deposit

The tax amount due on the term deposit till
date for the current financial year

The maturity amount
Deposit amount
Amount on which lien is marked

Principal amount available for redemption.
This amount is calculated by reducing lien
amount from principal balance

Date on which the deposit account was
opened

Date on which the deposit matures

Interest earned till date net of taxes

Subsequent interest amount to be debited
as per the interestinstructions

Date on which the subsequent interest
amount will be debited

Date on which the previous interest

amount was debited

Loan Account
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Activity Log | Help | Logout
G

P ta]| Payments and Transfers | Term Deposits | Loans | customer services

~ Accounts Term Deposit Details

» Account Activity Account Number
» Account Details Deposit Number
» Adhoc Statement Earal Ll
Reguest Interest Rate
» Uncleared Funds Erm——

» Cheques “Year To Date Withholding Tax
Maturity Amount

Principal Balance

Lien Amount

Deposit Date
Maturity Date

Projected Interest Amount
Date Of Next Interest Payment
Date Of Last Interest Payment

Principal Available For Redemption

Interest Paid To Date (Net OF Tax)

001023000020
2

3

120 Days
0.00
1,013,961.00
1,013,861.00
0.00
1,013,861.00
10/11/2008
02/03/2009

02/11/2008

© 2009 NBC nbetz.com

Loan Details

© Account Summary  w

Legal | Terms & Conditions |Privacy Policy

Heading Description

Start Date 2 Date on which the loan account was opened
End Date 2 Loan maturity date

Sanctioned Loan Amount 2 Approved loan amount

Disbursed Loan Amount 2 Loan amount disbursed by the bank till date
Interest Rate 2 Rate of interest charged for the loan

Pend Interest Rate 2 Rate of interest charged on defaulted payments
Interest Payment Frequency 2 Intervals at which the interest is to be paid
Principal Payment 2 Intervals at which the principal amount is to be
Frequency paid

Last Disbursement Date

First Installment Date

Date on which the last disbursement was done
by the bank.

Date for repayment of the first loan installment

Loan Outstanding Details

Heading Description

Principal Balance 2 The principal outstanding on the loan account
as on date

Penalty Amount 2 Penalty interest amount on late payment of
principal installment and interest

Fees & Service Charge 2 Charges for loan processing

Installment Arrears 2 Total amount of unpaid installments
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Outstanding Loan Amount

Advance Amount

Next Installment Due Date

Next Installment Amount

principal
fees/service

Cumulated amount of the
outstanding, penalty interest,
charges and installment arrears

Advance amount paid. This is the amount paid
over and above the current installment amount

Date on which the next installment is due

Amount to be paid as next installment

Other Details

Heading

Description

Interest paid in the current
financial year
Interest paid in the previous
financial year
Principal paid in the current
financial year

Principal paid in the
previous financial year

The total interest amount paid to the bank on a
loan account for the current financial year

The total interest amount paid to the bank on a
loan account during the previous financial year
The total principal amount paid to the bank
against a loan accourt for the current financial
year

The total principal amount paid to the bank
against a loan account during the previous

financial year

4. Click Account Summary to view a summary of accounts belonging to a User.
Clicking Uncleared Funds of various current and savings accounts.

Account Activity
User can see the details of the transactions carried out for the savings and current
accounts during a certain period. The information displayed for the transactions
includes the value date, description, amount and running balance (not available
in case of amount search or debit/credit search). User can also choose to print the
details or download the statement.

If User chooseto download the statement, the fileissavedwi t h a 6. csvd extension.

The statement can be viewed inMicrosoft Excel spreadsheet

Specifying the period for the statement

1. Click Account Activity under Accounts in the menu. The account activity
page is displayed.
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Activity Log | Help | Logout
G

PEITTIEVITY| payments and Transfers | Term Deposits | Loans | Customer Services

¥ Accounts

Account Activity Step 1 Of 2

+ Account Activity Select Account | STAFF CURRENT ACCOUNT-001100000324 TZS | % Sort | Ascending %

» Account Summary

» Account Details

@ current Period (01/08/2008 To 01/08/2008)
+ Adhoc Statement
Request
+ Uncleared Funds O specified Period Start Date (dd/mm/yyyy) )
» Cheques End Date (dd/mm/ =]
O Amount O All Transactions
O Debit Transactions
O Credit Transactions
From Amount
To Amount
O Go
© 2009 NBC nbetz.com Legal | Terms & Conditions |Privacy Policy

2. Select the Account for which transaction details are to be displayed from the
Select Account pick list. A list of savings accounts belonging to User will be
displayed.

3. Select Current Period or Specified Period to indicate the period for which the
transactions are to be displayed or Amount and type of transaction
(credit/debit/both) to be displayed.

1 Current Period: If User select this option the transactions will be
displayed for a period fixed by the bank. Leave the Start and End
Date of Statement blank.

1 Specified Period: Alternatively, User can select this option to filter
the information for a particular period . User can ecify the Start Date
and the End Date for the period. The dates should be typed in the
dd/mm/yyyy format.

T Amount : User can also select this option to filter the informat ion on
transaction amount basis. User can specify the transaction amount
and select thetype of transaction (Debit, Credit, or Both).

4. Click on the Go. The statement activity will be displayed. Maximum of 10
records are displayed on a page. Previous and net link are provided to
navigate. Running balance is not displayed if the amount based searchis
done.
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Activity Log | Help | Logout
G

LY EE NI S| Payments and Transfers | Term Deposits | Loans | Customer Services

¥ Accounts

[m
m
i)

Account Activity Step 2 Of 2

Activity For 001100000324

» Account Summary

» Account Activity
Currency TZS
» Account Details

Current Period 01/08/2008 To 01/08/2008
» Adhoc Statement

Request Opening Balance 6,439,406.00
» Uncleared Funds Closing Balance 20,442,514.00
} Cheques All amounts are in account currency.

includes uncleared transactions.

Transaction ; . o I

value Ref/Cheque | Transaction . . Credit Running
B Date Particulars [e=nsactionioeanchi pebitiSnount W ot Balance
<

DISBURSEMENT TO

25/06/2009 01/08/2008 CASA.:001457000123 HEAD OFFICE 14,943,108.00 21,442,514.00
25/06/2009 01/08/2008 EEEIEITSDD[[S HEAD OFFICE 1,000,000.00 20,442,514.00
© Back @ Uncleared Funds
© 2009 NEC nbetz.com Legal | Terms & Conditions |Privacy Policy
Heading Description
Closing Balance 2 The final account balance after taking into

consideration all the transactions up till the end
of the specified date

Transaction Date 2 The date on which the transaction was effected
Cheque Reference No. 2 The cheque reference number for the
transaction
Description 2 The transaction description and any

instructions associated with the account

Debit Amount 2 The amount debited to the account, if any
Credit Amount 2 The amount credited to the account, if any
Running Balance 2 The account balance as othe transaction date

Printing the details

After the statement activity is displayed, click Print image. The details are
displayed in a new browser window for printing . Take the browser specific help
to know the print the contents of the window.

Downloading the statement in PDF format

1. Click PDF Download image to view the statementin PDF format. User can
save the .pdf file if required by clicking the Save button.
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Account Activity

Activity For| 001100000332 —

Currency | TZS
Current Period |01/08/2008 To 01/08/2008
Opening Balance |4,999,915.00
Closing Balance |4,999,965.00

All amounts are in account currency

Activity includes uncleared transactions

Transaction Value Date  Ref/Cheque No Debit Amount Credit Amount Running Balance
Date
300672009 01082008 | PAYMENT  HEADOFFICE | 000 5000 499996500
TRANSFER b

Downloading the statement in CSV format

1. Click CSV Download image to view the statement in CSV (Comma
Delimited ) format.

3 Microsoft Excel - RAJSIT_1246374620181[1].csv
i) Fe Edt View Insert Fogmat Tools Data Window Help  Adobe PDF Type 2 question forhelp v o B X
HRN=R= BERE T T Y- R R Y TR - -0 -|B 7 O B8 % | E) i A !
N
Al

:

- &
A I B ¢ [ b | E T F T 6 [ H ]

(3l

Accaunt Activity for : 001100000332

for : Current Period (01/08/2006 - D1/08/2008)

[0[w[~m[s]es]o]=
G

Account Currency: TZ8

El

Opening Balance - 4939915 00

&

)

Cloging Balance : 4939965.00

=

o

All Amiounts In Account Currency
Activity includes uncleared transactions

El

=

E

@

o
=]

Transaction Date ‘alue Date Ref/Chegue No Trangaction Par Trangaction Branch | Debit Amd Credit Am Running Balance

30/06/2009 01/08/2008 PAYMENT TRAIHEAD OFFICE 1} 50 4999965

ool mafra g [ ra o
[SEETE SO AR R

3
44 b MM LcsvIRAISIT_1246374620181(1 = | £l
Ready NUM

Uncleared Funds

Uncleared Funds provides details about cheques deposited in the current and
savings accountsheld by User, which have not yet been cleared. It also displays
the details of the cheques that have been retuned in the last thirty days.
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Viewing uncleared funds

1. Click Uncleared Funds under Accounts in the menu. To see the uncleared
funds in an account, select the account from the Select Account pick list.
2. Click Go. The details are displayed on the following page.

Tctvity Log [ Help | Logoy
.
o
>
PR
L}
N e
e -
LIS NIEEY] Payments and Transfers | Term Deposits | Loans | Customer Services
~ Accounts .
\ Account Summary Uncleared Fund Details
+ Account Activity ‘ Select Account | STAFF CURRENT ACCOUNT-001100000324 T25 || @ Go |
» Account Details ‘ |
» Adhoc Statement
Reguest
+ Uncleared Funds © Account Details
b Cheques
© 2008 NBC nbectz.com Legal | Terms & Conditions |Privacy Policy

The account number and the account currency are shown along with the
following details.

Heading Description
Value Date 2 Date on which the cheque was deposited
Uncleared Amount 2 Cheque amount and currency

Total Uncleared Amount 2 Total value of the uncleared amounts

Details of returned cheques

Heading Description

Cheque No. 2 Cheque serial number ac
cheque book, mentioned on the cheque.

Return Date 2 Date on which the cheque was returned

Amount 2 Cheque amount and currency

Reject Reason 2 Reason for cheque rejection
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Adhoc Statement Request

Requesting for a bank statement

This option allows User to place a request for a bank statement for a specific
period through the Internet. He/she need to specify the account and the months
and year for which the statement is required.

1. Click Adhoc Statement Request under Accounts in the menu. The statement
request page is displayed.

Activity Log | Help | Logout
0
\-\4
X m
Pt ])| Payments and Transfers | Term Deposits | Loans | customer Services
¥ Accounts
X Adhoc Statement Request Step 1 0f 2
» Account Summary
+ Account Activity Select Account | STAFF CURRENT ACCOUNT-001100000324 TZ5 |
» Account Details Start Date (dd/mm/yyyy) * |01/08/2008 =]
+ Adhoc End Date (dd/mm/yyyy) * [ooazoos  |EB
Request s
» Uncleared Funds *Indicates mandatory fields.
b Ch
eques © Request
© 2009 NBC nbetz.com Legal | Terms & Conditions |Privacy Policy

2. To specify the account for which a statement is required, select it from the
Select Account pick list.

3. Select the month and year from the start date and the end date pick list to
request for statements.

4. Click Request. The ensuing page confirms the request and, displays the
request confirmation number.
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Activity Log | Help | Logout
v

e _ PR Y

et

A 3| Pavments and Transfers | Term Deposits | Loans | Customer Services

¥ Accounts
\ Account Summary Adhoc Statement Request Step 2 Of 2 =l

r Account Activity Thank You

+ Account Details

Your request has been received on 30/06/2003
» Adhoc Statement Your request confirmation number is 10514
Request

+ Uncleared Funds Account STAFF CURRENT ACCOUNT-001100000324 TZS

} Cheques Statement for period starting From Date 1 August 2008
To date 1 August 2008
Note -
Processing of your request will be initiated within next 24 hours. Please note that the request will be charged as per the Schedule of
Charges.

Your statement would be mailed across in 3 working days

© Another Statement

Click Another Statement to place a requed for a statement for another period.
Click Print to print the page.

Note: The request is logged with the host and is processed during EOD activity
in host. Internet banking application do not generate this report and report has to

be manually printed by H ost Admin user during EOD. The report will not be
available on FC@ application.

Cheques

Cheque Book Request

User can place a request for a new cheque book by specifying the account
number.

Requesting for a cheque book

1. Click Cheque Book Request under Cheques in the menu. The cheque book
request page is displayed.

2. User has to select the account number for which Cheque book is required and

also the no of leaves that cheque book should have. (no of leaves is to be
given by bank in the data base before application is set up)
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Activity Log | Help | Logout
w

P ]| Payments and Transfers | Term Deposits | Loans | Customer Services

b Accounts

Cheque Book Request Step 1 Of 2

¥ Cheques

+ Cheque Book Request

Select Accoun CURRENT ACCOUNT-001100000332 TZ5]

+ Cheque Status Inquiry Booklet Size

+ Stop Cheque Request

© Request

© 2009 NBC nbetz.com Legal | Terms & Conditions |Privacy Policy

3. Select the accountfor which User want to place a cheque book request
4. Click Request. The ensuing page confirms the request and displays the
request confirmation number.

[ e s e 3 e P

) y
Activity Log | Help | Logout
.

P s ]| Payments and Transfers | Term Deposits | Loans | Customer Services

b Accounts

~ Cheques Cheque Book Request Step 2 Of 2 =)
» Cheque Book Request | akiiabudbdata
» Cheque Status Inquiry Account STAFF CURRENT ACCOUNT-001100000332 TZS
+ Stop Chegue Request Your request has been received on 30/06/2009

Your request confirmation number is 10515

Booklet Size 25

Note -
*Processing of your request will be initiated within next 24 hours. Please note that the request will be charged as per the Schedule of
Charges.
1Q Place Ancther Cheque Book Request
© 2009 NEC nbetz.com Legal | Terms & Conditions |Privacy Policy

Click place another cheque book request to place a request fora cheque book for
another account
Click print icon to print the page.
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Note: The request is logged with the host and is processed during EOD activity
in host.

Cheque Status Inquiry

Find out the status of cheques issued from the current and savings accountsheld
by User using the Cheque Status Inquiry option.

Inquiring about the status of a cheque

1. Click Cheque Status Inquiry under Chequesin the menu. The cheque status
inquiry page is displayed.

PETIEIRTT | Payments and Transfers | Term Deposits | Loans | customer services

b Accounts

Cheque Status Inquiry Step 1 Of 2

~ Cheques

» Cheque Book Request Select Account | STAFF CURRENT ACCOUNT-001100000324 TZS [

+ Cheque Status Inquiry Cheque Number *

+ Stop Cheque Request

Indicates mandatory fields

© submit

© 2009 NBC nbetz.com Legal | Terms & Conditions |Privacy Policy

2. Select the account from which the cheques have been issuedr have been
deposited to, from the Select Account pick list. The list displays the current
and savings accountsheld by User with the bank.

3. Type the Cheque Number.

4. Click Submit . The cheque status is displayed.
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PRt Payments and Transfers | Term Deposits | Loans | Customer Services

b Accounts

~ Cheques Cheque Status Inquiry Step 2 Of 2 =]

+ Cheque Book Request

Account STAFF CURRENT ACCOUNT-001100000324 TZS
+ Cheque Status Inquiry Cheque Number 000000000001
+ Stop Cheque Request Cheque Status CHEQUE INVALID

© cheque status Inquiry

© 2009 NBC nbctz.com

Legal | Terms & Conditions |Privacy Policy

Click Print er sign to print the page.

Stop Cheque Request

User can request the bank to stop the unpaid cheque(s) issued from the current
and savings account using the Stop Cheque Request option.

To place arequest for stopping unpaid cheque(s)

1. Click Stop Cheque Request under Cheques in the menu. The stop cheque
request page is displayed.

Activity Log | felp | Logout Comment [N1]: Remove the Taskbar

i.\’m | and start menu shown in alll applicable

/| screenshots

verymnre |
PRI | payments and Transfers | Term Deposits | Loans | customer services |

» Accounts

Stop Cheque Request Step 1 Of 2

~ Cheques |

+ Chegque Book Request Select Account ‘ STAFF CURRENT ACCOUNT-001100000324 TZS ¥
+ Cheque Status Inquiry Start Cheque number = |
+ Stop Cheque Request End Cheque number *< [ | |
PayeeName[ | |
Date of Cheque = [09107/2008 | B8 (de/mm/yyyy)
Stop Chequereason | |

Note -
*Indicates mandatory fields.
** | zave blank for stopping a single cheque

© Request ‘

® 2009 NBC nbetz.com Legal | Terms & Conditions |Privacy Policy | |
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2. Select the source account of whichUser want stop cheque payment.

3. Enter the start cheque number and end cheque number if User want to stop a
series of cheques, else enter the single cheque number as start elque number
that User wish to stop.

4. Enter the payee name in case of single cheque stop request (optional).

5. Enter the cheque amount in case of single cheque stop request (optional).
6. Enter the date of cheque.

7. Enter the reason for stop cheque request (optionad).

8. Click Request.

Note: Only the Cheques which are not cleared till giving this instruction can be
given this instruction. Cheque should be pertaining to the account selected.

Transaction requires Transaction Password to complete it.

Activity Log | Help | Logout
G

2
AR

——

P e | Payments and Transfers | Term Deposits | Loans | customer services

b Accounts

Stop Cheque Request Step 1 Of 2

» Chegue Book Request Select Account ‘ STAFF CURRENT ACCOUNT-001100000324 TZS |
+ Cheque Status Inquiry Start Cheque number *

+ Stop Cheque Request End Cheque number *=

Payee Name [gestk |

Date of
Bl Windows Internet Explorer 3

Stop Chef

~ Cheques

Note - \_?/ Da you want: ko Stap the Cheques.
*Indicates mandatory fields

** Leave blank for stopping a single cheque
Cance

© Request

© 2009 NBC nbetz.com Legal | Terms & Cenditions | Privacy Policy

e =1V P

9. Click OK to submit the stop cheque request, else clickClear to cancel the
request.

Password Authentication Required

Please Enter Your Transaction Password.

Transaction Password

© submit ) Clear
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10. Enter User transaction password and click Submit .

Stop Cheque Request Step 2 of 2

Thank ou

‘four request has besn received on
four request confirmation number is
Account

Start cheque number

€nd cheque number

Fayes Name

Amaunt

Date of Cheque

Stop Cheque reason

30/08/2007

23666574

Current Account-7810000050010 UGH
3000022

3000027

shane warne

2,000 UGH

27/08/2007

Fayment cancellation

[ » I ©  Flace Anather Stop
Cheoue Fequest

11. Click Place Another Stop Cheque Request to stop or can take a print

instruction given.

of
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Payments and Transfers

User can view this section to carry out funds transfer within User accounts,
accounts of other customers in NBC Tanzania and external/ international
accounts. User can also register payee details forinternal and External transfers.
By using Standing Instruction facility User can maintain standing instructions to
transfer funds between User own accounts or accountswithin NBC Tanzania on
a regular basis automatically.

Payee Maintenance

This facility enables User to store details of payees that can be accesed at the
ti me of transferring funds to a third partyds account

User can perform the following tasks to maintain payee details:
1. Register new payee

2. Modify existing payee information

3. Delete existing payee

Invoking payee maintenance

1. Click Payee Maintenance from Payments and Transfers present under
Payments and Transfers in the menu The following page is displayed with
the list of beneficiaries registered with the bank.

Activity Log | Help | Logout
e

i

Account Services (LR ]| Term Deposits | Loans | Customer Services

~ Payments and

Transfers Payee Maintenance
= Maint:
+ Transfer Between My .
Accounts O Rajeshk Rajesh Internal
+ Transfer To A Barclays
Tanzanian Customer © pelete @ Modify ) Add Internal Payee

} Standing Instruction

» Other Payments

#9008 NRC nhets ram anal | Tarme & Cnnditinne [Brivac Dalims

The Payee Id is a unique identifier assigned to the payee. To modfy or delete the
details of a payee, select the payee and click Modify or Delete, respectively.
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Tip : To select a payee, click in the circle corresponding to it in the Select column.
A black dot in the circle indicates that the payee is selected. Only onepayee can
be selected at a time.

Registering an Internal Payee

1. Invoke Payee Maintenance. The list of beneficiaries registered with the bank
is displayed.

2. Click Add Internal Payee to register a new payee. The following page is
displayed where User are required to specify the payee detalils.

Activity Log [ Help | Logout
G

PN
N

Account Services [EEWHIIIEENLRIEIEETA)| Term Deposits | Loans | Customer Services

¥ Payments and

Transfers Add Payee Information Step 1 Of 3
+ Payee Maintenance
Payee Id * |rajeshkumbhkar
» Transfer Between My ;
Accounts Payee Name * |rgj
» Transfer To A Barclays Account Number =
Tanzanian Customer
} Standing Instruction Payment Details |ab

b Other Payments Note -
* Indicates mandatory fields.

© Cancel @ Clear ) Submit

© 2009 NBC nbctz.com Legal | Terms & Conditions |Privacy Policy

3. Specify the following details :

Mandatory
1 Type a unique payee identifier as Payee Id.
1 Type the Payee Name

T Type the payeeds Account Number. I f the account number
system will prompt User to re-enter the Account Id.
Optional

1 Enter the Payment Details. The description entered here is displayed in
the transfer description. User can change the description at the time of
transferring the funds.

4. Click Submit to proceed with the payee registration. The payee details are
displayed for verification. Alternatively, click Clear to clear the entered
details on the screen.
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Activity Log | Help | Logout
03

Account Services ([JSVARSIEERFRPESESY| Term Deposits | Loans | Customer Services

~ Payments and

Transfers Add Payee Verification Step 2 Of 3

+ Payee Maintenance

Payee Id Rajeshkumbhkar
» Transfer Between My vl
Accounts

\ Transfer To A Bardays Account Number 001105000020
Tanzanian Customer

Payment Details Abc

b Standing Instruction

» Other Payments © change @ cConfirm

© 2008 NBC nbetz.com Legal | Terms & Conditions |Privacy Policy

After the submitting the details, the details are displayed for verification. To
modify any information, click Change and the details will be displayed for
modification.

5. Click Confirm to sanction the registration. The final registration details are

displayed as below. Alternatively, click Change to change the payee
information before the confirmation.

Activity Log | Help | Logout
e

¥ Payments and

Transfers Add Payee Confirmation Step 3 Of 3
» Payee
+ Transfer Between My Payee Id Rajeshkumbhkar
Accounts Payee Name Raj
' I;i;iﬁ;:%:s:;fﬁyi Account Number 001105000020
} Standing Instruction Payment Details Abc
} Other Pay Payee Added.

© Add Ancther

© 2009 NBC nbctz.com

Legal | Terms & Conditiens |Privacy Policy

6. Click Add Another to register another payee.
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Registering an External Payee
1. Invoke Payee Maintenance. The list of Payeesregistered with the bank is
displayed.
2. Click Add External Payee to register a new payee. The following page is
displayed where User are required to specify the payee details.
™ Payments and Add Payee Information step 1 of 3 *
et
Rt v e
+ Transfer To A Barclays PayesName* | |
Pakistan Customer
+ External / Tnternstional pareendtress =[]
Faymente )
» Standing Instruction Country * |SE|EE7‘ v
b Other Payments Please select Account Type * [Select | v
Account Number / 1BAN Number = [ ]
:“;:z\;ates Mandatory Fields
@ SWIFT Id W
e
© Bank Details
Borktamare [ ]
Bankadaress e [ ] @
3. Specify the following details:
Mandatory
1 Type a unique payee identifier as Payee Id.
1 Type the Payee Name Address and City.
1 Select payee Country.
1 Select the Account Type.
1 Enter Account Number or IBAN Number depending upon the account
type selected
1 Sekct SWIFT ID if User know the SWIFT ID and enter SWIFT Code of the
payeeds bank.
OR
1 Select Bank Details ifUserk now t he bank details of

enter Bank Name, Address, City and select Country.
4. Click Submit to proceed with the payee registration. The payee details are
displayed for verification. Alternatively, click
details on the screen.

Clear to clear the entered

t

he

payeeds

bank

ar
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Add Payee Verification step 2 of 3

Payee 1d

Payee Name

Payee Address

City

Country

Payee Account Type

Account Number / IBAN Number

BillGatess

Bill Gates
New Yark
New Yark
U.S.A.
Account Mo
000000000962

Payee Details

Bank Name
Bank address
City

Country

Bank Details

Bank Of America
New Yark

New Yark

U.S.A.

Q change @ Confirm

After the submitting the details, the details are displayed for verification. To

modify any information, click Change and the details will be displayed for

modification.

5. Click Confirm to sanction the registration. The final registration details are
displayed as below. Alternatively, click Change to change the payee
information before the confirmation.

add Payee Confirmation siep 3 of 3

Payee Id
Payee Name

Payee Address

city

Country

Payee Account Type

Account Number # IBAN Number

BillGates3

Bill Gates

Mew Yark

New York
U.S.A,
Account Mo
0000000009EE

Payee Details

Bank Name
Bank address
City

Country

Bank Of Armerica
Mew York

Mew York

US4,

Bank Details

Payes Suscessfully addsd

© ~dd anather

6. Click Add Another to register another payee.

Modifying payee details

Payee details that can be modified are the payee name, payee account number
and payment details.

Note:A payeeds | d (identifier) cannot be modi fied.

1. Invoke Payee Maintenance. The list of payees registered vith the bank is
displayed.
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~ Payments and
Transfers

» Payee Maintenance
» Transfer Between My
Accounts

» Transfer To A Barclays
Tanzanian Customer

b Standing Instruction

» Other Payments

© 2009 NBC nbetz.com

Account Services ([JIVORNTERINR PPN Term Deposits | Loans | Customer Services

Payee Maintenance

O RajeshTest Rajesh Internal
O Rajeshk Rajesh Internal

Activity Log | Help | Logout
o

[Transaction Area

Legal | Terms & Conditions |Privacy Policy

© Modify @ Add Internal Payee

2. Selectthe

payee whose details are to be modified.

3. Click Modify. The following page displays the details for modification.

~ Payments and
Transfers

» Payee Maintenance

» Transfer Between My
Accounts

» Transfer To A Barclays
Tanzanian Customer

b sStanding Instruction
b Other Payments

Account Services |G L] | Term Deposits | Loans | Customer Services

Modify Payee Information Step 1 Of 3

Activity Log | Help | Logout
G

‘.‘m,

Comveneero frerymiere

Payee Id Rajeshk
Payee Name *
Account Number =
Payment Details [testpayed |

Note -
* Indicates mandatory fields.

© cancel @ Submit

4. Modify the details, and click Submit to proceed. The payee details are
displayed for verification.
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Activity Log | Help | Logout
03

Account Services ([JSVARSIEERFRPESESY| Term Deposits | Loans | Customer Services

~ Payments and
Tranaiers Modify Payee Verification Step 2 Of 3

+ Payee Maintenance

Payee Id Rajeshk
» Transfer Between My Payee Name Rajesh
Accounts

\ Transfer To A Bardays Account Number 001100000332

Tanzanian Customer Payment Details Test Payee
» Standing Instruction
} Other Payments © Change @ Confirm
© 2008 NEC nbetz.com Legal | Terms & Conditions |Privacy Palicy

5. To modify any information, click Change and the details will be displayed
for modification.

6. Click Confirm to confirm the modification. The modified details registered
with the bank are displayed.

Activity Log | Help | Logout
e

Account Services (R G s]d| Term Deposits | Loans | customer Services

~ Payments and

Transfers Modify Payee Confirmation Step 3 Of 3

» Payee

+ Transfer Between My Payee Id Rajeshk
Accounts

Payee Name Rajesh
» Transfer To A Barclays
Tomzanian Customer Account Number 001100000332

Payment Details Test Payes

} Standing Instruction

} Other Pay Payee Modified.

© Modify Another

® 20n0 NEC mhete mam | el | Tarme 2 Candiiane [Drvan Saline

7. Click Modify A nother to carry out another payee-related task. A list of
payees existing with the bank is displayed.
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Deleting payee details

1. Click Payee Maintenance under Funds Transfer in the menu. A list of payees
registered with the bank is displayed.

Activity Log | Help | Logout
g

PR ot

National ank of

omemecon
Camvensentis Lverymhere.

Account Services ([ZIVOPIERINEIEPEN Term Deposits | Loans | Customer Services

~ Payments and

Transfers Payee Maintenance
P Maint:
» Transfer Between My ) RajeshTest Rajesh Internal
Accounts
» Transfer To A Barclays G Rajeshic Rajesh fnternal
Tanzanian Customer
» Standing Instruction © Medify @ Add Internal Payee
[ Transaction Area
» Other Payments

© 2009 NBC nbotz.com

Legal | Terms & Conditions |Privacy Policy

2. Select the payee whose details are to be deleted.
3. Click Delete. The following page displays the payee details.

Activity Log | Help | Logout
e

Mat

Commestench trerywners,
Account Services [ R LRG e Term Deposits | Loans | Customer Services

~ Payments and

Transfers Delete Payee Verification Step 1 Of 2

+ Payee Maintenance

Payee Id RajeshTest
+ Transfer Between My

T Payee Name Rajesh
Accounts

+ Transfer To A Barclays Account Number 001105000020
Tanzanian Customer

Payment Details Test Payee

} Standing Instruction

b Other Payments

© Cancel @ Delete

[Transaction Area

@ 2009 NBC nbetz.com

Legal | Terms & Conditions |Privacy Policy

4. Click Delete to proceed with the deletion. The following page confirms the
deletion of the payee.
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Activity Log | Help | Logout
G

Account Services ([ISVIPTTERYRRIINEINY Term Deposits | Loans | Customer Services

~ Payments and

Transfers Delete Payee Confirmation Step 2 Of 2

+ Payee

» Transfer Between My Payee Id RajeshTest
Accounts Payee Name Rajesh

» Transfer To A Barclays

Tomzanian Customer Account Number 001105000020

} Standing Instruction Payment Details Test Payes

» Other Payments Payee successfully deleted

© Delete Another

[Transaction Area

® 20n0 NEC mhete mam

| amal | Tarme & Candiiane [Drivar Balin

5. Click Delete Another to carry out another payee-related task. The list of
payees existng with the bank is displayed.

Transfer Between My Accounts

Transferring funds between accounts belonging to User

1. Click Transfer Between My Accounts present under Payments and Transfers
in the menu. Thefollowing page is displayed.

Activity Log | Help | Logout
e
S ad
-
J”\

Natic
a

-

evroivety Erioywbrs.
Account Services [T )| ferm Deposits | Loans | customer Services

> Payments and
Transfers

Transfer Between My Accounts Step 1 Of 3
» Payee Maintenance

Source Account | STAFF CURRENT ACCOUNT-001100000324 TZ5 |w|
Transfer Setween M
e etweEn Y Destination Account | USD CURRENT ACCOUNT-001105000020 USD w1
+ Transfer To A Bardays Today's Balance Transaction Limit 100,000.00 TZS
Tanzanian Customer )
» Standing Instruction
Currency 25
» Gther Pay i
Note -

* Indicates mandatory fields.

© Transfer

® 2005 NBC nbetz.com

Legal | Terms & Conditions |Privacy Policy
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2. From the Source Accaunt pick list, select the account from which funds are to
be transferred. The list displays the account number, currency and balances
of each ofthe current and savings accountsbelonging to User.

3. Select the Destination Account to which User want to transfer the fund.

4. Type the Transfer Amount.

Note:

1 The transfer amount should be less than the balance in the source account.

1 The currency of the transferred amount will be the same as the source
account.

5. Click transfer to transfer the funds. The following page displays the transfer
details to be verified.
6. Clicking change displays the previous page.

Activity Log | Help | Logout
G

Account Services (LRG| Term Deposits | Loans | Customer Services

~ Payments and
Tramarrs Transfer Between My Accounts Verification Step 2 Of 3

+ Payee Maintenance .
Transaction Details

B :ransfﬁtf Between My Source Account STAFF CURRENT ACCOUNT-001100000324 TZ5
ceounts

Destination Account USD CURRENT ACCOUNT-001105000020 USD

» Transfer To A Barclays
Tanzanian Customer Transfer Amount 50.00 TZ5

b Standing Instruction Indicative Projections
» Other Payments Exchange Rate 1TZS = 0.0007 USD

Transfer Amount In Destination Account
Currency
Balance In Source Account After Transfer 20,442,464.00 TZ5

04 USD

Balance In Destination Account After Transfer 1,282.05 USD

© cancel @ Change @ Confirm

© 2008 NBC nbetz.com Legal | Terms & Conditions |Privacy Policy

The transfer details display the source account, destination account, transfer
amount and the indicative projections . A description of the Indicative Projections
in the above screen isasfollows :

Indicative Projections

Heading Description
Exchange Rate 2 A tentative exchange rate is displayed.
Transfer Amount in 2 The indicative amount to be transferred, in

Destination Account Ccy the destination account currency. This might
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after Transfer

Amount in
Account After

vary if the indicative exchange rate changes.

Amount in Source Account 2 Indicative balance in the source account
after the transfer of funds takes place

Destination 2 Indicative balan ce in the destination account
Transfer after the transfer of funds takes place

7. Click Confirm to proceed with the transfer. The funds transfer confirmation

page is displayed. Alternatively, c lick Change to modify any details entered
in the previous page.

Activity Log | Help | Logout
e

‘7'.-\‘ 5

~ Payments and
Transfers

+ Payee Maintenance
» Transfer Between My
Accounts

» Transfer To A Barclays
Tanzanian Customer

b Standing Instruction

} Other Payments

© 2008 NBC nbetz.com

ra

Account Services ([ZSVOETERYRRITREINY Term Deposits | Loans | Customer Services

Transfer Between My Accounts Confirmation Step 3 Of 3
Thank You
Your Transaction Has Been Received On 30/06/2009
Your Transaction Confirmation Number Is 10521
Transaction Details
Source Account STAFF CURRENT ACCOUNT-001100000324 TZS
Destination Account USD CURRENT ACCOUNT-001105000020 USD
Transfer Amount 50.00 TZS
Execution Details
Exchange Rate 1TZS = 0.0007 USD
Transfer Amount In Destination Account
Currency
Balance In Source Account After Transfer 20,442,464.00 TZS

0.04 USD

Balance In Destination Account After Transfer 1,282.05 USD

© Another Transfer ) Print

Leaal | Terms & Conditions |Privacy Policy

The funds transfer confirmation page displays the date and time of the
transaction executed, and the transaction confirmation number.
Click Another Transfer to execute another funds transfer.

Transfer to a NBC Tanzanian Customer

Transfer to a NBC Tanzania Customer allows User to transfer the funds from one

of Usercurrent and savings account to another
bank. The transfer amount is always specified in the source account currency.
The transfer can take place only between accounts vithin the bank.

Transferring

funds to a NBC Tanzanian Customer

1. Click Transfer to a NBC Tanzania Customer from Payments and Transfers

present

under Payments and Transfers in the menu.

customer 0s

ac
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Activity Log | Help | Logout
03

b Standing Instruction

b Other Payments Destination Account |:|

B B

Account Services [ R ad| Term Deposits | Loans | customer Services

~ Payments and

Transfers Transfer To A Barclays Tanzanian Customer Step 1 Of 3
» Payee Maintenance - — — —
Source Account * |S [AFF CURRENT ACCOUNT-001100000324 TZS Vl
» Transfer Between My Payment To
Accounts ® bx .
G eao e Existing Beneficiary
‘anzanian Custome Beneficiary * | rajeshk-001100000332 TZS @

O New Beneficiary

Today's Balance Transaction Limit 10,000,000.00 TZS

Transaction Currency TZS

Transfer Description

Note -
* Indicates mandatory fields.

O Transfer

© 2008 NBC nbetz.com Legal | Terms & Conditions |Privacy Policy

2. From the Source Account pick list, select an account from which funds are to

be transferred. The list displays the account number and currency of each
current and savings accounts.

3. Type the Destination Account number to which User want to transfer the
funds. Ensure that the account is within the bank.
Alternatively, if User have registered internal payees with the bank, User can
view a list of internal payees in the beneficiary pick list. Select the Beneficiary
to whose account funds have to be transferred. The
number is automatically displayed in the Destination Account box.

4. Type the Transfer Amount.

Note:

1 The transfer amount should be less than the Internet limit specified.

1 The currency of the transferred amount will be the same as the source
account.

5. Type the Transfer Description. This description will be reflected in the
account statement.

6. To execute the transfer, click transfer. The following page displays the

transfer details for verification.

benei
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Activity Log | Help | Logout
-~

Account Services (BRI )| Term Deposits | Loans | Customer Services

~ Payments and . - -
Transfers Transfer To A Barclays Tanzanian Customer Verification

Step 2 of 3
+ Payee Maintenance

» Transfer Between My Transaction Details

Accounts
 Transfer To A Barclays Source Account 001100000324
Tanzanian Custemer Destination Account 001100000332
» Standing Instruction Destination Account Holder Rajesh K Kumar
) Other Payments Transfer Amount 50.00 TZS

Transfer Description Payment Transfer

Indicative Projections
Exchange Rate 1T
Balance In Source Account After Transfer 20,442

© Cancel ) Change ) Confirm

Transaction Area

© 2008 NBC nbetz.com Legal | Terms & Conditions |Privacy Folicy

Along with the Transaction Details , the screen displays indicative transfer details.
Indicative Pr ojections

Heading Description

Exchange Rate 2 A tentative exchange rate is displayed.
Balance in Source Account 2 Indicative balance in the source account
after Transfer after the transfer of funds takes place.

7. Click Confirm to proceed with the transfer. Alternatively, c lick change to
modify any details entered in the previous page. The following page is
displayed when clicked on confirm .
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Activity Log | Help | Logout
e

“(K 5

NT o

Account Services | LR it a]d| Term Deposits | Loans | Customer Services

~ Payments and

Transfers Transfer To A Barclays Tanzanian Customer Confirmation

» Payee Maintenance

Step 3 of 3

» Transfer Between My Thank You
Accounts

\ Transfer To A Barclays Your Transaction Has Been Received On

Tanzanian Customer Your Transaction Confirmation Number Is 105
} Standing Instruction

Transaction Details
» Other Payments Source Account 001100000324
Destination Account 001100000332

Destination Account Holder Rajesh K Kumar

Transfer Amount 50.00 TZS

Transaction frea

Transfer Description Payment Transfer

Execution Details
Exchange Rate 17TZS = 1.0000 TZS

Balance In Source Account After Transfer 20,442,414.00 TZS

© ancther Transfer @ Print

® 2009 NBC nbetz.com Leaal | Terms & Conditiens |Privacy Policw

The above page confirms the transfer and displays the source account,

destination account and the transfer amount along with the Execution Details.

8. Click Another Transfer to execute another transfer to a NBC Tanzanian
Customer.

Standing Instruction

Introduction

This facility allows User to intimate the bank in advance to transfer funds
between User current and savings accounts in the bank periodically. Whenever
these kind of periodic transactions are to be effected, User can instruct the bank
to do the same by setting up a standing instruction (SI).

Setting up an Sl entails specifying the transaction details like account numbers,
transfer period, amounts and transfer frequency. The bank will automatically
process those periodic transactions in User accounts without User manual
intervention.

With the Sl facility User can perform the following tasks over the Intern et:
1 View details of existing Sls

9 Initiate a new Sl

1 Modify the details of an existing SI

i Delete an Sl
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View Standing Instruction Details

This facility embodies a search facility that enables User to search for Sis based on
specific criteria.

Locating an Sl

1. Click View Standing Instruction from Standing Instruction present under
Payments and Transfers in the menu. The following page displays the inputs
required for the search criteria.

Activity Log | Help | Logout
e

2 v

Account Services (R RE s Term Deposits | Loans | Customer Services

» Payments and . . .
Transfers View Standing Instruction Step 1 0f3
~ Standing Instruction
» Add Standing
Instruction Standing Instruction Type | Choose instruction Type |
» Modify Standing
Instruction
» VWiew Standing End Date (dd/mm/yyyy)
Instruction

Source Account | Choose an Account v

Start Date (dd/mm/

+ Delete Standing
Instruction Q Clear @ Search
» Other Payments

© 2008 NBC nbetz.com Legal | Terms & Conditions |Privacy Policy

2. User can search for an existing Sl by supplying the following informati on

Heading Description

Sl Type 2 Select the type of Sl from the following options:
1 CASA 6CASA

Date from and Date 2 Date range in the dd/mm/yyyy format,  within which

to the Sl is active. If the date range has to be used as ¢
search criterion, both the start date and end date need
to be entered.

Example for date format
1 dd dindicates the day in two digits
1 mm - indicates the month in two digits

T vyyyy - indicates the year in four digits
Therefore a date would be specified as 30/06/2002.
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3. Specify one or more of the above criteria and click Search. An SI summatry is
displayed based on the specified criteria.

The list includes the following columns:

Heading Description
Source Account 2 The source account number specified for the SI
Priority 2 Indicates the execution priority or the order in which

the Sl should be executed if there is more than one Sl
on the same account

Narrative 2 Descriptive comment given for the SI
Amount 2 Transfer amount for the SI
Frequency 2 Execution frequency of the S
Sl Type 2 The type of transfer. It can be
1 CASA 3CASA
View 2 Click on this link to see the details for the Sl

4. Click Next or Previous to view the next or previous set of records.

Viewing the details of an S

1. On locating an SI, click View t o see an Sl ds detail s. The following page
displayed with the information described in the table below.


































































































































































